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Marriott Apprenticeships 
 

Hospitality Team Member Level 2 
The most important part of the role is developing fantastic ‘hospitality’ 
skills and knowledge such as recognising customer needs, knowing how 
to match them to the products and services of the business and working 
as part of a team to ensure that every customer feels welcomed and 
looked after. 

 

Production Chef Level 2 
Production chef’s work as part of a team in time-bound and often 
challenging kitchen environments, They report to the Senior Production 
Chef or appropriate line manager. Production chefs are likely to work with centrally developed standardised 
recipes and menus, producing food often in high volumes. They apply highly methodical organisational 
skills, energy, accuracy, attention to detail and are mindful of the importance of sustainability and 
protecting the environment. 

 

Commis Chef Level 2 
They will prepare food and carry out basic cooking tasks under the supervision of a more senior chef and 
carry out the basic functions in every section of the kitchen. This opportunity to experience, consider and 
value each section will help decide an area where you feel most inspired.  

The learning journey of any chef will vary considerably from one individual to the next; however it is 
necessary to understand and have experience in the basics that this role provides in order to progress to 
any future senior chef role. 

 

Senior Production Chef Level 3 
Senior production chefs strive to produce customers’ meals consistently to perfection according to 
predetermined specifications. They have the ability to work independently and lead a team in often hot and 
highly challenging kitchen environments. Production Chefs are likely to work in organisations where 
brands, recipes and menus have been created by a central development team. Production chefs and their 
teams work quickly and efficiently, producing food often in high volumes, which is repeated day after day, 
requiring energy, highly methodical organisational skills and attention to detail. 

 

Chef de Partie Level 3 
A Chef de Partie is responsible for running a specific section of the kitchen. This type of chef usually 
manages a small team of workers, which they must keep organised so that dishes go out on time and the 
work area remains clean and orderly. However, in smaller kitchens a Chef de Partie may work 
independently as the only person in their section. Also known as a station or section chef, the Chef de 
Partie reports to the senior chef and has a very important role in any kitchen. 
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Hospitality Supervisor Level 3 
Hospitality Supervisors provide vital support to management teams and are 
capable of independently supervising hospitality services and running shifts. 
They typically work under pressure delivering fantastic customer service and 
motivating a team is essential to their role. 

 

Hospitality Manager Level 4 
Hospitality Managers generally specialise in a particular area, however their 
core knowledge, skills and behaviours are aligned. Common to all Managers in this role is their passion for 
exceeding customers’ expectations. Hospitality Managers have a high level of responsibility and are 
accountable for fulfilling the business vision and objectives which requires excellent business, people and 
customer relation skills. Individuals in this role are highly motivated team leaders that combine a talent for 
management and specific industry skills and thrive on the customer facing nature of the role. 
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Leisure Operations Level 2 
The apprenticeship will provide individuals with the skills, knowledge and 
competencies required to deliver high level customer care, and the technical 
ability to operate and maintain the facilities. It will serve to signpost potential 
entrants to the industry, along with giving those in employment the skills 
basis for developing their careers within the sector. If the apprentice has a 
keen interest in the gym. 

 

Leisure Duty Manager Level 3 
The learners will drive improvements to the customer experience and 

ensure members of staff are fully aware of how to support diverse customers such as ethnic groups, 
disabled participants, adults, and young children, understanding how this will contribute to overall customer 
loyalty and retention in support of the business goals and brand. The Leisure Duty Manager will typically 
report to a General Manager and assist in implementing management systems, maintaining operational 
standards, records, and financial procedures in accordance with regulations and industry guidance whilst 
ensuring compliance with all organisational policies and procedures. The role of a Leisure Duty Manager is 
to manage the effective day to day ‘front line’ operation of a leisure club. It is the responsibility of the 
Leisure Duty Manager to ensure the facility is prepared for use in accordance with the planned activity 
programme and that all areas are maintained to the highest possible standards of safety, cleanliness, 
security and operational effectiveness. Typically, the Leisure Duty Manager will provide visible leadership 
to a diverse range of staff such as leisure attendants, receptionists and fitness teams. Their responsibility is 
to manage staff performance and on-going development to ensure staff are motivated, efficient and 
operate at a high standard.  

 

Personal Trainer Level 3 
The Personal Trainer will be able to demonstrate industry leading professional practice, providing specialist 
tailored advice and guidance that is within their scope of practice and will motivate clients to positively 
change their behaviour and improve their overall wellbeing. They will develop a comprehensive 
understanding of the business, finance, sales and marketing required to be able to offer additional services 
for the club. Should fitness not be the preferred route for the apprentice, they may want to consider the 
Leisure Duty Manager apprenticeship 
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Business Administrator Level 3 
The Business Administrator is expected to deliver their responsibilities efficiently and with integrity and the 
role involves developing, implementing, maintaining and improving administrative services. They must 
demonstrate strong communication skills (both written and verbal) and are expected to show initiative, 
managing priorities and own time, have problem-solving and decision-making skills and the potential for 
people management responsibilities. 

 

Customer Service Practitioner Level 2 
The role of a Customer Service Practitioner is to deliver high quality products and services to the 
customers of their organisation. Their core responsibility is to provide a high quality service to customers 
delivered from the workplace or digitally. These may be one-off or routine contacts and include dealing with 
orders, payments, offering advice, guidance and support, meet-and-greet, sales, fixing problems, after 
care, service recovery or gaining insight through measuring customer satisfaction.  

A customer service practitioner may be the first point of contact and their actions will influence the 
customer experience and satisfaction. 

 

Customer Service Experience 
Specialist Level 3 
The main purpose of a customer service specialist is to be a ‘professional’ 
for direct customer support. They are an advocate of Customer Service 
who acts as a referral point for dealing with more complex or technical 
customer requests, complaints, and queries. They are often an escalation 
point for complicated or ongoing customer problems. As an expert in our 
products and/ or services, they share knowledge with their wider team and 
colleagues. They gather and analyse data and customer information that 
influences change and improvements in service. 

 

Team Leader Supervisor Level 3 
A team leader/supervisor is a first line management role, with operational/project responsibilities or 
responsibility for managing a team to deliver a clearly defined outcome. They provide direction, instructions 
and guidance to ensure the achievement of set goals. Working in the private, public or third sector and in 
all sizes of organisation, specific responsibilities will vary, but the knowledge, skills and behaviours needed 
will be the same whatever the role. 

 

Operational/Departmental Manager Level 5 
An Operations/Departmental Manager is someone who manages teams and/or projects, and achieving 
operational or departmental goals and objectives, as part of the delivery of the organisations strategy. Key 
responsibilities may include creating and delivering operational plans, managing projects, leading and 
managing teams, managing change, financial and resource management, talent management, coaching 
and mentoring. 
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Property Maintenance Operative Level 2 
The primary role of a Property Maintenance Operative is to optimise property condition and quality and to 
ensure the building is kept in a safe working condition.  

As a Property Maintenance Operative you’ll need to maintain a high level of quality, providing maximum 
satisfaction to customers, clients, guests and team.  

You’ll learn mechanism of buildings including electrical, plumbing, plant, safety systems and equipment. 
Once the programme is completed you’ll provide first and immediate response to fault finding, whilst 
maximising quality and ensuring cost effectiveness. You’ll ensure prevention of major damage that could 
result in extensive costs and minimise reactive intervention. 


