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If a child is in immediate danger or is at risk of harm, a referral should be made to 

children’s social care (01904 551900 or 01609 780780 out-of-hours) and/or the police (101 

or 999) immediately. ANYONE CAN MAKE A REFERRAL. Where referrals are not made by 

the designated safeguarding lead, the Designated Safeguarding Lead (DSL) should be 

informed as soon as possible that a referral has been made. 

IF, AT ANY STAGE, A CHILD’S SITUATION DOES NOT APPEAR TO BE IMPROVING, 

ALERT THE DSL/CONTACT CHILDREN’S SOCIAL CARE TO PRESS FOR ACTION. 
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LIST OF THOSE WITH RESPONSIBILITY FOR CHILD PROTECTION AND SAFEGUARDING 

Person Contact / Training / Knowledge 

Jan Mackay 

Designated 

Safeguarding 

Lead 

j.mackay@yorkhighschool.co.uk 
01904 555509 
Basic Awareness in Child Protection September 14 
Working Together to Safeguard Children October 15 
Prevent Training                                                                              April 16 
Basic Awareness in Child Protection                                               October 17 
Working Together to Safeguard Children November 17 
 

Jill Womack 

Deputy 

Safeguarding 

Lead and 

Designated 

teacher for LA 

j.womack@yorkhighschool.co.uk  

01904 555521 

Basic Awareness in Child Protection    April 08 

Foundation Award in Child Protection                         May 08 

Mental Health First Aid                                                                   November 2011 

Foundation Degree in Working with Children, Young People  

and Families                                                  July 12 

Common Assessment Training                                                       May 13 

Common Assessment Lead Professional Training                         June 13 

Loss & Bereavement in Young People                                           June 13 

BA (Hons) Social Care Practice                          July 13 

Serious Care Review Briefing                                                         July 13 

Keeping Children Safe Online (CEOP)  October 13 

Role & Responsibility of school designated teacher for  

Looked After Children                                                                     February 14 

Personal Education Plan Children in Care                                     February 14 

Working Together to Safeguard Children                         February 14 

Basic Awareness in Child Protection                                   July 14 

Minded Development of Children’s Thinking                                  July 15 

Prevent Training                                                                             April 16 

Working Together to Safeguard Children                         May 16 

Recognising and Preventing FGM                          June 16 

Keeping Children Safe Online CEOP (2.0)                                   October 16 

Domestic Abuse Basic Awareness                          November 16 

Rape Awareness                            November 16 

Safeguarding Children in Education                                    June 17 

Basic Awareness in Child Protection               October 17 

 

James Walker  

Assistant 

Safeguarding  

Lead 

j.walker@yorkhighschool.co.uk 

01904 555517 

Basic Awareness in Child Protection    September 14 

Prevent Training                                                                              April 16 

Working Together to Safeguard Children                         May 16 

Basic Awareness in Child Protection    October 17 

 

j.mackay@yorkhighschool.co.uk
j.womack@yorkhighschool.co.uk%20
mailto:j.walker@yorkhighschool.co.uk
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Rosemary  

Swords 

Safeguarding  

Governor 

 

Contact via School - 01904 555500 

Safer Recruitment                                                                           September 16 

Prevent Training                                                                              January 17 

Basic Awareness in Child Protection                                               November 17  

LIST OF THOSE WITH SAFER RECRUITMENT TRAINING 

Staff Governor 

Trevor Burton 

Rod Sims 

Clair Kitchen 

Mary Simpson 

Ian Parnaby 

Dawn Becton 

Rosemary Swords 
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1 WHAT SHOULD THIS POLICY ACHIEVE? 

Safeguarding and promoting the welfare of children is defined for the purposes of this policy 

as: protecting children from maltreatment; preventing impairment of children’s health or 

development; ensuring that children grow up in circumstances consistent with the provision 

of safe and effective care; and taking action to enable all children to have the best outcomes. 

This policy will ensure that there is a consistent approach to Safeguarding and Child 

Protection across South Bank Multi Academy Trust and it applies to all young people within 

the Trust under the age of 18.  

The Trust believes that the safety and well-being of its pupils is of the utmost importance 

and sets out to ensure that action will be taken to protect a child where that child is suffering 

harm or is likely to suffer harm. Trust staff are in a unique position that can allow them to 

identify safeguarding concerns at an early stage. They have a role beyond that of educating 

pupils or supporting the smooth running of the academy, which extends to the care and 

basic human rights of each young person.  

This policy should be read in conjunction with all other academy safeguarding policies and 

procedures (see Appendix Six). 

2 WHAT ARE THE AIMS OF THIS POLICY? 

2.1 To promote an ethos which fosters respect, confidence and trust. 

2.2 To promote an ethos which encourages children to talk to known adults if they have a 

concern or problem. 

2.3 To explain to parents that in maintaining relationships with them, a child’s protection is 

paramount. 

2.4  To follow the guidelines and procedures of the City of York Safeguarding Children Board 

(CYSCB), which can be found at http://www.saferchildrenyork.org.uk/ and the LA’s 

Children’s Trust (The YorOK Board), which can be found at http://www.yor-ok.org.uk/. 

2.5 To work alongside and in partnership with other agencies where appropriate. 

3 WHO MANAGES THIS POLICY?  

3.1 This policy is overseen on a day-to-day basis by each academy’s Designated Safeguarding 

Lead, who reports information as appropriate to each academy’s Headteacher. The role of 

the Designated Safeguarding Lead is to provide support to staff members to carry out their 

safeguarding duties and to liaise closely with other services such as Children’s Social Care. 

This is explicit in his/her job description. At all times, the MAT academies will seek to provide 

a consistent and proactive approach to Child Protection.  Governing Boards and 

Headteachers will act with ultimate accountability. Headteachers will ensure this policy is 

followed by all members of staff and governors. 

http://www.saferchildrenyork.org.uk/
http://www.yor-ok.org.uk/
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3.2 The Designated Safeguarding Lead will always be available during academy hours to 

discuss any concerns, even when off-site. In the absence of the Designated Safeguarding 

Lead, his/her duties will be carried out by the Deputy Designated Safeguarding Lead, who 

will be trained to the same standard as the Designated Safeguarding Lead. Should neither 

be available, the Headteacher or any senior member of staff should undertake safeguarding 

duties in accordance with this policy. The absence of key personnel must never be a reason 

for concerns to go unreported. The Designated Safeguarding Lead will retain ultimate 

responsibility for safeguarding and child protection. 

3.3 Any centralised MAT staff not assigned to an individual academy will report any concerns to 

the Designated Safeguarding Lead of the academy to which the concerns are related. 

4 OBJECTIVES  

 To train staff so that they know how to recognise and respond to signs of abuse. 

 To foster a culture that creates an ‘Arena of Safety’ around any pupil, where staff are 

vigilant and proactive on a day-to-day basis. 

 To monitor children so that the signs of abuse or possible abuse are passed on to the 

Designated Safeguarding Lead as soon as possible. 

 To have systems in place that ensure referrals are made quickly and effectively. 

 To support children and families where abuse is discovered. 

 To share information on a ‘need-to-know’ basis. 

 To attend and provide reports for Child Protection initial and review case conferences 

and core group meetings. 

 To contribute, where appropriate, to any assessment or Child Protection Plan. 

  

5 RATIONALE 

The South Bank Multi Academy Trust recognises that children’s welfare is of paramount 

importance. All children, regardless of age, disability, gender, racial heritage, religious belief, 

sexual orientation or identity, have the right to equal protection from all types of harm or 

abuse. The Trust recognises that working in partnership with children and their parents, 

carers and other agencies, is essential for promoting children’s welfare. This policy 

statement is intended to provide protection for the children and young people who attend 

academies within the Trust, or who are family members of those pupils. It provides staff and 

volunteers with guidance on the procedures they should adopt in the event that they suspect 

a child or young person may be experiencing, or be at risk of, harm. It applies to all members 

of staff, volunteers, governors, sessional workers, agency staff, pupils, or anyone working 

in or on behalf of the South Bank Multi Academy Trust. 
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We will seek to safeguard children and young people by:  

 Valuing, listening to and respecting them; 

 Seeking advice from the Children’s Advice Team (Children’s Front Door 01904 551900); 

 Recruiting staff and volunteers safely, ensuring all necessary checks are made; 

 Sharing information about Safeguarding/Child Protection and good practice with children, 

parents, staff and volunteers; 

 Sharing information about concerns with agencies who need to know, and involving 

parents and children appropriately; 

 Leading or contributing to Family Early Help Assessments (FEHAs);  

 Making referrals to and working with other agencies; 

 Providing effective management for staff and volunteers through supervision, support 

and training. 

6 DEFINITIONS 

6.1 Abuse 

This is a form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting 

harm or by failing to act to prevent harm. Children may be abused in a family or in an 

institutional or community setting by those known to them or, more rarely, by others (e.g. via 

the internet). They may be abused by an adult or adults or by another child or children. 

6.2 Physical Abuse 

This is a form of abuse, which may involve hitting, shaking, throwing, poisoning, burning, 

scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm 

may also be caused when a parent or carer fabricates the symptoms of, or deliberately 

induces, illness in a child. 

6.3 Emotional Abuse  

This is the persistent emotional maltreatment of a child such as to cause severe and adverse 

effects on the child’s emotional development. It may involve conveying to a child that they 

are worthless or unloved, inadequate, or valued only insofar as they meet the needs of 

another person. It may include not giving the child opportunities to express their views, 

deliberately silencing them or ‘making fun’ of what they say or how they communicate. It 

may feature age or developmentally inappropriate expectations being imposed on children. 

These may include interactions that are beyond a child’s developmental capability as well 

as overprotection and limitation of exploration and learning, or preventing the child 

participating in normal social interaction. It may involve seeing or hearing the ill-treatment of 



 

Page 7 of 33 Child Protection & Safeguarding  

February 2018 

South Bank Multi Academy Trust, Company Number 10067116, 

Registered Office: Woodthorpe Primary School, Summerfield Road, YORK, YO24 2RU 

 

 

another. It may involve serious bullying (including cyberbullying), causing children frequently 

to feel frightened or in danger, or the exploitation or corruption of children. Some level of 

emotional abuse is involved in all types of maltreatment of a child, although it may occur 

alone. 

6.4 Sexual Abuse  

This involves forcing or enticing a child or young person to take part in sexual activities, not 

necessarily involving a high level of violence, whether or not the child is aware of what is 

happening. The activities may involve physical contact, including assault by penetration (for 

example rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing 

and touching outside of clothing. They may also include non-contact activities, such as 

involving children in looking at, or in the production of, sexual images, watching sexual 

activities, encouraging children to behave in sexually inappropriate ways, or grooming a 

child in preparation for abuse (including via the internet). Sexual abuse is not solely 

perpetrated by adult males. Women can also commit acts of sexual abuse, as can other 

children. 

6.5 Neglect  

This is the persistent failure to meet a child’s basic physical and/or psychological needs, 

likely to result in the serious impairment of the child’s health or development. Neglect may 

occur during pregnancy as a result of maternal substance abuse. Once a child is born, 

neglect may involve a parent or carer failing to:  

 provide adequate food, clothing or shelter (including exclusion from home or 
abandonment); 

 protect a child from physical and emotional harm or danger;  

 ensure adequate supervision (including the use of inadequate care-givers);  

 ensure access to appropriate medical care or treatment; 

 respond to a child’s basic emotional needs. 

6.6 Specific Safeguarding Issues 

Abuse, neglect and safeguarding issues are rarely standalone events that can be covered 

by one definition or label. In most cases, multiple issues will overlap with one another and 

could include more than one specific safeguarding issue, such as:  

 truanting or a child missing from education;  

 child missing from home or care;  

 child sexual exploitation;  

 bullying, including cyberbullying;  

 domestic violence;  

 alcohol and/or drug abuse;  

 fabricated or induced illness; 

 self-harm;  
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 involvement in radicalisation & extremism;  

 relationship abuse;  

 sexting; 

 faith abuse;  

 female genital mutilation (FGM);  

 involvement in gangs or youth violence;  

 gender-based violence/violence against women and girls; 

 forced marriage;  

 honour based violence;  

 hate;  

 mental health issues 

 trafficking.  
 

The DfE recommends that expert and professional organisations are best placed to provide 

up-to-date guidance and practical support on such specific safeguarding issues e.g. at 

http://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/. Academies can also 

access broad government guidance at https://www.gov.uk/topic/schools-colleges-childrens-

services/safeguarding-children.  

 

NOTE 1: FGM 

If, in the course of his/her work in the profession, a teacher discovers that an act of Female 

Genital Mutilation (FGM) appears to have been carried out on a girl under the age of 18, the 

teacher must report this and activate the academy’s safeguarding procedures – this matter 

must be reported to police or s/he will face disciplinary action. Pupils must not, however, be 

actively examined by academy staff for signs of FGM. 

NOTE 2: PREVENT 

Similarly, if in the course of his/her work in the profession,  a teacher  reasonably suspects 

that a child is at risk of radicalisation, a referral must be made to the ‘Channel’ programme 

and the academy’s safeguarding procedures for Preventing Radicalisation must be 

adhered to- further guidance can be found at: 

https://www.gov.uk/government/publications/channel-guidance. 

 

NOTE 3:  CHILD PROTECTION AND THE INTERNET 

The school is aware of the potential risks to pupils of accessing chat rooms and 

pornographic sites (consequently students should not attempt to use these in school). 

Where staff are aware of inappropriate activities, the parents of the child are informed and 

the child will be banned from using computers for a period of time. A letter regarding the 

http://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/
https://www.gov.uk/topic/schools-colleges-childrens-services/safeguarding-children
https://www.gov.uk/topic/schools-colleges-childrens-services/safeguarding-children
https://www.gov.uk/government/publications/channel-guidance
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protocol for computer use is circulated to all parents to sign before the pupils enter the 

school. 

 

NOTE 4:  CHILD SEXUAL EXPLOITATION (CSE) 

CSE is a type of sexual abuse. Children in exploitative situations and relationships receive 

something such as gifts, money or affection as a result of performing sexual activities or 

others performing sexual activities on them. 

 

Children may be tricked into believing they're in a loving, consensual relationship. They 

might be invited to parties and given drugs and alcohol. They may also be groomed and 

exploited online. 

 

Some children and young people are trafficked into or within the UK for the purpose of 

sexual exploitation. Sexual exploitation can also happen to young people in gangs. 

 

Child sexual exploitation is a hidden crime. Young people often trust their abuser and don't 

understand that they're being abused. They may depend on their abuser or be too scared 

to tell anyone what is happening. 

 

It can involve violent, humiliating and degrading sexual assaults, including oral and anal 

rape. In some cases, young people are persuaded or forced into exchanging sexual activity 

for money, drugs, gifts, affection or status. Child sexual exploitation doesn't always involve 

physical contact and can happen online. 

 

Possible signs of CSE: 

 Low school attendance 

 Missing from home 

Sudden change in friendship's, hanging out in a gang 

Isolation from peers, withdrawn 

Tiredness 

Sudden change in mood and appearance, excessive makeup etc. 

Expensive gifts, such as top of the range mobile phone 

Secretiveness, especially when using their mobile 
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7 HOW TO RESPOND TO SIGNS OR SUSPICIONS OF ABUSE:  

ROLES AND RESPONSIBILITIES 

7.1 The South Bank Multi Academy Trust recognises and accepts that teachers, along with other 

adults associated with each academy, are well placed because of their unique position to 

observe children and note any emotional, behavioural or physical signs which may be 

suggestive of child abuse or concerns about their care (see Appendix One). DfE advice 

‘What to do if you are worried a child is being abused - Advice for practitioners’ provides 

more information on understanding and identifying abuse and neglect and can be found at: 

https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-

abused--2 

 

7.2 The Trust recognises that a relationship between teachers, pupils, parents and carers which 

fosters respect, confidence and trust can lead to the disclosure of abuse. Staff will attempt 

to preserve these relationships wherever possible, but each academy acknowledges that 

the child’s protection is always paramount. 

  

7.3 The South Bank Multi Academy Trust is supported in all matters relating to Child Protection 

by the LA’s Children’s Advice Team, which offers advice, support and guidance regarding 

Child Protection matters.  

7.4 In order to help all staff meet their responsibilities in relation to the protection of children: 

 Each academy will always follow DfE and CYSCB procedures (see Appendix Two); 

 This policy statement and associated policy statements will be published on each 

academy’s website; 

 All members of staff (teaching and non-teaching), governors, volunteers and pupils will 

read this policy statement; 

 Newly appointed members of staff will be briefed about this safeguarding policy and 

procedures  as part of their induction and asked to sign to say  that they have read it; 

 All  members of  staff (teaching and non-teaching)  will read the DfE’s 2016 ‘Keeping 

Children Safe In Education Part 1 for School and College Staff ’. This can be found 

on-line at: https://www.gov.uk/government/publications/keeping-children-safe-in-

education--2. Each academy will ask staff to sign to say they have read and 

understood this document. 

 The Designated Safeguarding Lead, Deputy Safeguarding Lead and Nominated 

Safeguarding Governor will complete Level 2 Multi-Agency Safeguarding Training 

every two years and will attend briefing/updates at least annually; 

 All members of staff (including premises staff?) will complete Basic (Level 1) Child 

Protection Awareness training on appointment and then receive updates annually. This 

https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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level of training is accessed on-line at: http://www.safeguardingchildren.co.uk/learning-

improvement/nyscb-basic-awareness-elearning; 

 All members of staff (including premises staff?) will complete On-line ‘Prevent’ 

training (aimed at safeguarding vulnerable people from being radicalised to 

supporting terrorism or becoming terrorists themselves) as soon as possible after 

appointment. This training is free and is accessed on-line at: 

https://www.elearning.prevent.homeoffice.gov.uk/; 

 All members of staff will complete On-line ‘Female Genital Mutilation’ (FGM) training 

(aimed at recognising and preventing FGM) as soon as possible after appointment. 

This training is free and is accessed on-line at: 

http://www.safeguardingchildrenea.co.uk/resources/female-genital-mutilation-

recognising-preventing-fgm-free-online-training/; 

 Key members of staff and governors will complete Safer Recruitment Training such 

as that provided on-line by the NSPCC. There is a charge for this training and it can 

be accessed on-line at: https://www.nspcc.org.uk. 

 Each academy will keep up-to-date records of safeguarding training and copies of 

certificates.  

8 HOW TO RESPOND TO SIGNS OR SUSPICIONS OF ABUSE 

PROCEDURES FOR STAFF: 

8.1 Any member of staff who:  

a) Suspects that a child is injured, marked or bruised in a way which is not readily 

attributable to the normal knocks or scrapes received in play, or when the 

explanation given appears inconsistent with the injury;  

 

b) Notes behaviours or actions, which give rise to suspicions that a child may have suffered 

abuse, including worrying drawings or play;  
 

c) Is concerned that a child may be suffering from lack of care, ill treatment or emotional 

maltreatment;  
 

d) Has concerns that a child is presenting any signs or symptoms consistent with suspicion 

of child abuse or neglect; (see Appendix One) 

 

e) Notes significant changes in a child’s presentation otherwise unexplained;  
 

f) Receives hints or a disclosure of abuse from the child, another pupil, parent or member of 

the public;  

 

http://www.safeguardingchildren.co.uk/learning-improvement/nyscb-basic-awareness-elearning
http://www.safeguardingchildren.co.uk/learning-improvement/nyscb-basic-awareness-elearning
https://www.elearning.prevent.homeoffice.gov.uk/
http://www.safeguardingchildrenea.co.uk/resources/female-genital-mutilation-recognising-preventing-fgm-free-online-training/
http://www.safeguardingchildrenea.co.uk/resources/female-genital-mutilation-recognising-preventing-fgm-free-online-training/
https://www.nspcc.org.uk/
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g) Becomes aware that a person who has committed offences against children has moved 

into a household with children present or otherwise in a situation where that person 

may be posing a risk to children;  

must immediately report this to the Designated Safeguarding Lead (see Appendix 

Two). 

  

9 HOW TO RESPOND TO A CHILD DISCLOSING ABUSE - PROCEDURES FOR STAFF: 

9.1 It is not the responsibility of teachers/care/support staff to investigate abuse or decide if 

abuse has taken place. Each academy does, however, have a duty to act on any concerns 

and refer to the investigating agencies (CYCSB and the Police). 

9.2 Always listen to and take seriously any disclosure of abuse. Keep questions to a minimum, 

only asking these to clarify information or to assist the child who is finding it difficult to talk. 

Any questions should be ‘open’ i.e. not have the answer embedded in the question e.g. ‘Can 

you tell me what happened?’ rather than ‘Did x hit you?’  

9.3 Do not interrogate the child. Do not make the child repeat it all to another person. The 

information needed from the child is only that which is sufficient to make a referral for further 

investigation, not for staff to decide the validity of the disclosure.  

9.4 Try not to show signs of shock, horror or surprise.  

9.5 Do not express your feelings or any judgements regarding the alleged abuser.  

9.6 If a child confides in you and requests that the information is kept secret, it is important that 

you tell the child sensitively that you have a responsibility to refer the information to the 

Designated Safeguarding Lead in order to protect the child from further abuse. ON NO 

ACCOUNT SHOULD THE CHILD BE PROMISED ABSOLUTE CONFIDENTIALITY. This 

should be made clear before the child makes the disclosure, or at the earliest opportunity.  

9.7 Reassure and support the child, as far as possible, that only those who ‘need to know’ in 

order to protect them will be told. Explain what will happen next and try to ensure that the 

child’s wishes are taken into account when determining what action to take to protect them 

from harm. 

9.8 Do not approach parents/carers at this stage. The Designated Safeguarding Lead will 

decide, based on the information, if and when parents/carers will be spoken to.  

9.9 All concerns, discussions and decisions, and the reasoning behind those decision, must be 

recorded in writing.  

9.10 Child protection information is CONFIDENTIAL and will be shared only on a ‘need to know’ 

basis as determined by the Designated Safeguarding Lead.   It is important that Child 
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Protection concerns should never be discussed with any colleagues other than the Child 

Protection team.   

 

10 ACTION BY THE DESIGNATED SAFEGUARDING LEAD 

10.1 The Designated Safeguarding Lead will decide what needs to happen next. The first 

consideration will be the need to address any urgent medical needs of the child. 

10.2 The Designated Safeguarding Lead is entitled to make an enquiry as to whether the child 

is, or has been on, the subject of a Child Protection Plan (01904 551900). 

10.3 The Designated Safeguarding Lead can consult with the LA’s Children’s Advice Team 

(01904 551900) for support and advice about how to proceed. 

10.4 The Designated Safeguarding Lead will decide, based on CYSCB Guidelines and 

Procedures, and if necessary after consultation as above, whether to talk to parents.  Good 

Child Protection practice rests within a climate of openness and honesty.  Parents will in 

general and where possible be spoken to unless to do so may place the child at risk of 

significant harm, impede any police investigation or place the member of staff or others at 

risk.  An inability to contact parents will not cause undue delay in making a referral.  The 

Designated Safeguarding Lead must make any necessary Child Protection referral even if 

the parents disagree with such a decision.  The Designated Safeguarding Lead will make it 

clear that they are following CYSCB Guidelines and Procedures and acting on their statutory 

duty. 

10.5 The Designated Safeguarding Lead will decide whether to make a formal referral in 

conjunction with the LA’s Children’s Advice Team. Verbal referrals will be followed up in 

writing using the standard referral form. This form is available electronically at 

http://www.yor-ok.org.uk/ and should be returned to the LA’s Children’s Advice Team by 

post or secure e-mail as detailed on the form. 

10.6 In cases where a child is at immediate risk, there is clear physical evidence, or the child has 

made a clear disclosure, referral to the LA’s Children’s Advice Team (01904 551900) should 

be made immediately. If the above consultation process is not possible or cannot be 

completed within a very short timescale (because, for example, the Designated 

Safeguarding Lead is not available) then it is the responsibility of the teacher who gleaned 

the information to ensure that a speedy referral is made.  Any member of staff is entitled to 

liaise/consult and to make a referral. If any person other than the Designated Safeguarding 

Lead makes a referral, s/he should inform the DSL as soon as possible. 

10.7 The Designated Safeguarding Lead may consider that whilst a Child Protection referral may 

not be appropriate, it would be appropriate to complete a Family Early Help Assessment 

(FEHA), guidance and forms for which are available electronically at http://www.yor-

http://www.yor-ok.org.uk/
http://www.yor-ok.org.uk/
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ok.org.uk/, or to make a referral for support to another service for example, the School Health 

Service; Primary Mental Health Worker for Child and Adolescent Mental Health; Education 

(Behaviour Support, Learning Support, Educational Psychologist) etc.  This should only ever 

be done with the agreement of parents.  However, failure to agree may, in some 

circumstances, be in itself a safeguarding concern.  

10.8 If it is decided a referral should not be made, the Designated Safeguarding Lead should 

document any action taken and the reason(s) for the decision not to proceed further. 

Monitoring should be continued. 

10.9 Academy staff will engage in inter-agency working in line with the DfE’s statutory guidance 

‘Working Together to Safeguard Children’, which can be found at: 

https://www.gov.uk/government/publications/working-together-to-safeguard-children—2. 

 

11 ACTION FOLLOWING CHILD PROTECTION REFERRAL 

11.1 The Designated Safeguarding Lead will make regular contact with Children’s Social Care to 

provide any necessary information, to ensure that information is up to date and that there is 

clarity around the actions that both Children’s Social Care and the academy will take. 

11.2 The Designated Safeguarding Lead or other appropriate member of staff will, wherever 

possible, contribute to any strategy discussion; 

11.3 The Designated Safeguarding Lead or other appropriate member of staff will attend, 

contribute to, and provide a report for, any subsequent Child in Need meeting or Child 

Protection Conference.  This will include expressing a professional view, based on the 

information shared, as to whether the child or children who is/are the subject of the 

Conference should become the subject(s) of a Child Protection Plan on the grounds that 

they appear to be at risk of continuing significant harm. 

11.4 If a child or children become the subject of a Child Protection Plan, the academy will 

contribute to the Child Protection Plan, attend Core Group Meetings and Review Child 

Protection Case Conferences.  

11.5 All reports written will, wherever possible, be shared with parents prior to meetings.  If there 

is doubt regarding sharing certain information, this will be discussed with the LA’s Children’s 

Advice Team. 

11.6 Where the Designated Safeguarding Lead disagrees with a decision made by Children’s 

Social Care e.g. not to apply Child Protection Procedures or not to convene a Child 

Protection Case Conference, the matter will be discussed with the LA’s Children’s Advice 

Team and they will together agree how to proceed. 

11.7 If information from Children’s Social Care is not forthcoming following a referral, the 

Designated Safeguarding Lead should press for information. 

http://www.yor-ok.org.uk/
https://www.gov.uk/government/publications/working-together-to-safeguard-children—2
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12 RECORDING AND MONITORING  

12.1 Accurate records will be made as soon as practicable and will clearly distinguish between 

observation, fact, opinion and hypothesis.  All records will be signed and dated, any 

information given be recorded verbatim where possible and note made of location and 

description of any injuries seen.  

12.2 All Child Protection documents will be retained in a ‘Child Protection’ file, separate from the 

child’s main file.  This will be locked away and only accessible to the Designated 

Safeguarding Lead (and his/her substitutes).  The Data Protection Act 1998 provides that 

Child Protection records be exempt from disclosure where this would not be in the best 

interests of the child.  Records will be transferred to any future school/academy the child 

moves to, clearly marked:  Strictly Confidential - Child Protection - for the attention of the 

Designated Safeguarding Lead.  Child Protection records that remain in school are kept 

secure until that pupil is 25 years old (if no Children’s Social Care involvement) or 35 years 

if a referral to Children’s Social Care was made.  This guidance is superseded by the 

Independent Inquiry in to Children’s Sexual Abuse (IICSA) – NO files or records relating to 

allegations should be destroyed until an inquiry is complete.   

12.3 The nominated Safeguarding Governor will liaise with the Designated Safeguarding Lead to 

monitor and evaluate progress in all matters related to Child Protection in each academy.  

13 PARTNERSHIP WITH PARENTS/CARERS  

13.1 The South Bank Multi Academy Trust recognises that the protection of children should 

always be of paramount importance and consideration and that the primary focus in Child 

Protection should always be the child’s safety and welfare.  However, good Child Protection 

practice and outcomes rely on a positive, open, honest working partnership with parents.  

We will ensure that all parents are treated with respect, dignity and courtesy.  We will respect 

a parent’s right to privacy and confidentiality unless they give permission for information to 

be shared or it is necessary to infringe on this in order to protect a child or children. 

13.2 When a referral has been made without informing parents (see 8.3d) we will clearly explain 

that we have acted following consultation, and in line with our statutory responsibilities, this 

policy and CYSCB Guidelines and Procedures. 

13.3 We will make parents aware of this policy and guidance in our prospectus and on our 

website.  We make it clear that we may, on occasion, need to make referrals without 

consultation with them.  However, we will make every effort to maintain a positive working 

relationship with them whilst fulfilling our duties to protect a child or children.  Parents will be 

made aware that they can access this policy on request. 
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14 SUPPORTING THE CHILD  

14.1 Each academy will continue to support the child and work together with other agencies 

involved with the family. 

 14.2 Children will be given a proper explanation, appropriate to their age and understanding, of 

what action is being taken on their behalf and why. We will provide a secure, caring, 

supportive and protective relationship for children.  

14.3 The Designated Safeguarding Lead will decide which members of staff “need to know” and 

how much they “need to know” in order to support and protect a child or children. This will 

take into account the acute difficulty and embarrassment many children have knowing that 

members of staff are aware of their situation. Central to the decision will be the need to 

protect a child whilst maintaining, wherever possible, privacy and dignity and the right to 

confidentiality.  

15 CHILD PROTECTION IN THE CURRICULUM  

South Bank Multi Academy Trust is committed to raising pupils’ awareness that they have a 

right to not be treated or touched in a way that makes them unhappy or hurt, that sometimes 

they may not feel able to stop an adult doing something that they do not like, and that there 

are people in and out of the academy who will listen to them and take steps to protect them 

from harm. Age appropriate materials are utilised in Sex and Relationship Education, 

Personal, Social and Health Education, Citizenship Education, Internet Safety Education 

etc. in order to help children to understand safeguarding issues. Childline (0800 11 11) 

contact information is prominently displayed in the academy. 

16 SAFEGUARDS FOR PUPILS AND STAFF (INCLUDING SAFER RECRUITMENT) 

16.1 The Trust will follow DfE and LA guidance regarding safeguarding children and safer 

recruitment. It notes its responsibility to ensure that the Disclosure and Barring Service is 

provided with relevant information so that individuals who pose a threat to children can be 

identified and barred from working with them. Pre-appointment checks are undertaken for 

all appointments, including salaried teacher trainees, and offers of appointment will be 

conditional until satisfactory clearance is received.  

16.2 Written references are requested and checked to ensure information is not contradictory or 

incomplete.  

16.3 Volunteers undertaking regulated activity will be subject to enhanced DBS and barred list 

checks. A supervised volunteer who regularly teaches or looks after children is not in 

regulated activity. Nevertheless, risk assessments will be undertaken to decide whether or 

not an enhance DBS check is required. Volunteers who engage in regulated activity will still 

receive regular and reasonable supervision. 
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16.4 A Single Central Record of recruitment and vetting checks covering all adults who have 

regular contact with children is maintained at each academy and includes details of: identity 

checks; barred list checks; enhanced DBS checks; prohibition from teaching checks; checks 

of professional qualifications; checks to determine the individual’s right to work in the UK; 

additional checks for those who have lived or worked outside of the UK.  

16.5 At least one member of any recruitment panel will have completed ‘Safer Recruitment’ 

training. Recruitment processes will make clear the academy’s commitment to safeguarding 

and promoting the welfare of children and will adhere to the DfE’s flowchart (See Appendix 

Three). This will include ensuring that all staff, governors and volunteers are subject to 

enhanced Disclosure and Barring Service and barred lists check if they are to engage in or 

transfer to regulated activity. Staff, governors and volunteers who will be in frequent contact 

with children, but who will not be engaging in regulated activity, will still require and 

enhanced DBS check (no barred list check). Staff, trainees, volunteers and contracted 

persons who have not been checked in this manner will not be allowed unsupervised access 

to children.  

16.6 A person who is prohibited from teaching by a Prohibition Order will not, in any 

circumstances, be appointed or allowed to work in the academy. Candidates to be employed 

as teachers will be checked against the Teacher Services System to ensure they are not 

subject to a prohibition order. This can be found at: https://www.gov.uk/guidance/teacher-

status-checks-information-for-employers.  

16.7 All new appointments to regulated activity will have their employment history, identity, right 

to work in the UK, qualifications and mental and physical fitness to carry out their work 

verified in line with DfE statutory guidance contained in ‘Keeping Children Safe in Education 

2016’. 

16.8 Each Academy will obtain written notification from any agency or third-party organisation 

that they use, including ITT providers, that the organisation has carried out appropriate 

safeguarding checks.  

16.9 Contractors engaging in regulated activity will require an enhanced DBS certificate. The 

identity of contractors will be checked on arrival and they will be asked to sign the following 

declaration: 

“Child Protection – contractors should not work in areas where children are present, unless 

with the express permission of the Headteacher and only then under the supervision of a 

member of academy staff. Contractors should discourage children from entering into 

conversations and must NEVER be alone with a child or group of children.” 

16.10 Academy staff will use their professional judgement to determine whether a visitor, such as 

a pupil’s parents and relatives, need to be escorted or supervised. 

https://www.gov.uk/guidance/teacher-status-checks-information-for-employers
https://www.gov.uk/guidance/teacher-status-checks-information-for-employers
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Regulated activity includes:  

a) teaching, training, instructing, caring for (see (c) below) or supervising children if the 

person is unsupervised, or providing advice or guidance on well-being, or driving a vehicle 

only for children,  

b) work for a limited range of establishments (known as ‘specified places’, which include 

schools and colleges), with the opportunity for contact with children, but not including work 

done by supervised volunteers;  

Work under (a) or (b) is regulated activity only if done regularly. Some activities are always 

regulated activities, regardless of their frequency or whether they are supervised or not. This 

includes:  

c) relevant personal care, or health care provided by or provided under the supervision of a 

health care professional: personal care includes helping a child, for reasons of age, illness 

or disability, with eating or drinking, or in connection with toileting, washing, bathing and 

dressing; health care means care for children provided by, or under the direction or 

supervision of, a regulated health care professional. 

16.11 The primary academies will ask staff and volunteers to declare if they may be disqualified 

under the Childcare Act 2006 and Disqualification Regulations 2009. Where disqualification 

is indicated, such a person will be suspended or redeployed and informed that they must 

apply to OFSTED for a waiver within 14 days. Records of checks will be maintained. 

 

16.12 Academy staff will always act professionally and conduct any relationships or 

communications with children in a professional manner (see the Trust’s ‘Staff Code of 

Conduct’). 

16.13 Academy staff will not be put in a position which renders them particularly vulnerable to 

false allegations of abuse.  Any concerns that, for whatever reason, a member of staff may 

be vulnerable will be shared with the Designated Safeguarding Lead who will make 

appropriate arrangements to reduce/eradicate this risk.  The decisions made will be 

recorded and include the reasons for them.  If the risk relates to a particular child, a copy 

will be retained on that child’s file. Parents, where appropriate, will be informed. 

16.14 All staff and volunteers should feel able to raise concerns about poor or unsafe practice 

with regard to children (using the Trust’s ‘Whistleblowing Policy’, or by contacting the 

NSPCC’s Whistleblowing Helpline on 0800 028 0285). Anyone who has concerns that the 

behaviour of another member of the academy staff is or may be abusive to children must 

immediately inform the Headteacher. If these concerns relate to the Headteacher, the 

nominated Safeguarding Governor must be informed.   

16.15 The academy will follow DfE guidance on information sharing (see Appendix Five).  
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16.16 The academy’s policy on physical restraint relates to this policy. Where a ‘restraint’ appears 

to have been conducted in a manner which could constitute abuse, these procedures will be 

followed. 

16.17 Children are capable of abusing their peers. This could, for example, include sexting; girls 

being sexually touched/assaulted or boys being subject to initiation/hazing type violence. 

Abuse is abuse and should never be tolerated or passed off as “banter” or “part of growing 

up” Where abuse by children is either suspected or becomes known, the Designated 

Safeguarding Lead will consult with LA’s Children’s Advice Team (01904 551900) in order 

to secure appropriate arrangements for the safety, protection and support of all and will 

make Child Protection referrals where appropriate.  

16.18 Each academy within the Trust has robust policies in place to support good behaviour and 

discipline. Bullying and racism are not tolerated. Policies for Behaviour and Discipline, Anti-

Bullying and Equalities set out how each academy seeks to prevent incidents and how they 

are dealt with if they occur. 

16.19 Each academy has made appropriate arrangements for ensuring the safe use of the 

Internet through an Internet Safety Policy. Each academy has appropriate filters and 

monitoring systems in place to prevent children accessing potentially harmful and 

inappropriate material, including extremist material. The Trust ‘Staff Code of Conduct’ 

together with each academy’s Staff Handbooks on the Use of Images of Children set out 

how we safeguard children’s privacy and seek to prevent the inappropriate use of 

photographic images. 

16.20 It is the responsibility of each academy placing students on work experience to ensure that 

they are suitable for the placement in question. Barred list checks are required for people 

who supervise children on work experience and the academy will ask for assurances that 

this has been undertaken. Work experience providers may decide to request DBS checks 

for over 16’s.  

16.21 Each academy has a range of other policies and documents covering general safety issues 

and risk assessment, including Health and Safety, Fire Safety, Educational Visits, etc (see 

Appendix Six). 

17 CHILDREN WITH SPECIAL EDUCATIONAL NEEDS AND DISABILITIES  

17.1 We recognize that statistically children with behavioural, learning, social and emotional 

difficulties, and children with disabilities, are most vulnerable to abuse. Academy staff who 

deal with children with profound and multiple disabilities, cerebral palsy, sensory impairment 

and emotional and behavioural problems will be particularly sensitive to signs of abuse and 

will ensure any communication difficulties are overcome.  
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17.2 Arrangements for pupils requiring intimate care are detailed in each academy’s Medical 

Needs Policy. 

18 CHILDREN WHO ARE ‘LOOKED AFTER’  

The term ‘Looked After Child’ (CLA) refers to children who are in the care of the LA. In 

addition, children and young people may live away from home for other reasons, including 

Private Fostering. This group of children should be afforded the same essential safeguards 

against abuse as their peers. Practice needs to be framed on an understanding that there 

may be additional risks and vulnerabilities for children living away from home. Each 

academy has a Designated Teacher for CLA, who records the details of each child’s Social 

Worker, oversees their Personal Education Plans and overall well-being and liaises with the 

LA’s Virtual School Head, Maxine Squires (01904 553007) to discuss how CLA funding is 

best used. 

19 ALLEGATIONS OF ABUSE MADE AGAINST A MEMBER OF STAFF 

(SEE ALSO APPENDIX FOUR) 

19.1 All children will be listened to and taken seriously whenever they make an allegation of a 

Child Protection nature, irrespective of the person they are making the allegation about.  We 

acknowledge that this is particularly difficult when the subject of the allegation is a colleague 

and/or friend.  On no account, however, should the person listening to the allegation offer 

an alternative explanation or blame the child.  Members of staff should report concerns about 

other members of staff to the Headteacher. 

19.2 Allegations may indicate that a person is unsuitable to work with children. If it is reported 

that a person has behaved in a way that has, or may have, harmed a child or possibly 

committed a criminal offence against or related to a child, DfE, CYSCB Guidelines and 

Procedures and guidance from the Trust’s HR providers must always be followed.  It is 

acknowledged that such allegations may be malicious, unsubstantiated or false.  We also 

acknowledge that education staff may on occasion be abusive to children.  It is essential for 

both the child and members of staff that allegations are investigated properly in order that 

children are protected and that any member of staff who has been falsely accused can be 

proven innocent. Disciplinary action and/or referral to the police may be considered for cases 

of unsubstantiated or malicious allegations. 

19.3 In the event that an allegation is made against the Headteacher, the matter should be 

reported to the Chair of Governors, whose role it is to ensure that the agreed procedure is 

followed.  S/he will proceed as the Headteacher would normally, as detailed below.  

19.4 The person who has received an allegation or witnessed an event will immediately inform 

the Headteacher, who will take steps to secure the immediate safety needs of the child or 
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children and seek any urgent medical attention required.  The member of staff will not be 

approached at this stage unless necessary to address the immediate safety of children. 

19.5 All allegations and concerns must be reported to the Local Authority Designated Officer 

(LADO) within the same working day on 01609 532477 for advice.  Full guidance on the 

procedure which must be followed can be found at: 

http://www.saferchildrenyork.org.uk/allegations-against-childcare-professionals-and-

volunteers.htm 

Allegations of abuse made against teachers who are no longer teaching must be reported 

to the police.  

NB: Individual LADO contact details can be found in Appendix Seven. 

19.6 The accused person must be informed about the allegation and likely course of action as 

soon as possible/appropriate after consultation with the LADO. S/he must be given the 

opportunity to answer allegations and make representations about them. Suspension will 

only be utilised when all other options have been considered and deemed unsuitable. It 

should only be used where there is a risk of harm or there is the possibility of dismissal due 

to the seriousness of the allegation. Written confirmation must be sent within one working 

day. If suspension occurs, the reasons for this and why alternatives were rejected must be 

recorded. In some cases independent investigation may be required.  Police involvement 

does not make suspension mandatory. Accused individuals should be advised to contact 

their Trade Union or an appropriate colleague for support, as well as being given information 

about welfare counselling. The Headteacher will inform the Chair of Governors of any 

allegation against a member of staff, following the guidance of the Trust’s HR providers, DfE 

and CYSCB Guidelines and Procedures. S/he will name a representative to inform the 

subject of the accusation of progress on the case. DBS, prohibition, disqualification and 

barred list checks will be repeated if necessary. The academy will comply with its duty to 

share information with other agencies where this is relevant to an allegation of abuse, unless 

the police are involved, in which case consent will be required from the individuals involved. 

The academy will aim to resolve all allegations of abuse cases within 12 months. In cases 

where it is immediately clear that an allegation is unfounded, cases will be resolved within 

one week. Where a person who has been suspended can return to work upon the conclusion 

of a case, the Headteacher will facilitate this transition. 

19.7 Every effort should be made to maintain confidentiality and guard against unwanted publicity 

while an allegation is being investigated or considered. The academy will inform the 

parents/carers of any child/children involved in an allegation of abuse, as soon as possible, 

unless the police or children’s services need to be involved. Parents and carers will be made 

aware of the requirement to maintain confidentiality regarding any allegations whilst 

investigations are ongoing. A comprehensive and clear summary of any allegation against 

http://www.saferchildrenyork.org.uk/allegations-against-childcare-professionals-and-volunteers.htm
http://www.saferchildrenyork.org.uk/allegations-against-childcare-professionals-and-volunteers.htm
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staff will be kept on file, unless the allegation is found to have been malicious, in which case 

it will be removed from personnel records. Records should be retained at least until the 

accused has reached normal pension age, or for a period of 10 years from the date of the 

allegation if that is longer. Where an allegation is proven to be false, unsubstantiated or 

malicious, it will not be included in any future references. 

19.8 The academy will adhere to its legal duties to report persons of concern and 

resignations/dismissals due to safeguarding concerns to the DBS and will not allow such 

individuals to continue to carry out any form of regulated activity. Guidance on referrals can 

be found at https://www.gov.uk/government/collections/dbs-referrals-guidance--2#barring-

and-referral-guidance. ‘Settlement agreements’ will not, under any circumstance, be offered 

to accused staff members in exchange for the academy not pursuing disciplinary action or 

not meeting its legal duty to refer the staff member to the DBS. Any substantiated case upon 

will be reviewed upon conclusion, with a view to improving the academy’s procedures and 

practice. 

20 CHILDREN WHO GO MISSING 

The academy will notify the LA whenever a child is removed from the admissions register. 

If a child who is subject to a Child Protection Plan ‘goes missing’ or is significantly absent, 

the designated teacher will immediately inform Children’s Social Care.  When other children 

go missing or change school/academy and information is not available regarding the 

receiving school/academy, the academy will immediately inform the School Services Team 

(01904 551554) and/or the LA’s Children’s Advice Team (01904 551900), who will take 

appropriate action to trace the child. If a child is fails to attend school regularly, or has been 

absent for a continuous period of 10 days or more without authorisation, the LA will be 

notified. 

21 SUPPORT FOR MEMBERS OF STAFF 

Child Protection work can be difficult, distressing and extremely stressful.  Members of staff 

who become involved in this area of work will therefore often need support and a ‘listening 

ear’.  Staff will be supported by the Designated Safeguarding Lead. The Designated 

Safeguarding Lead will be supported by the Headteacher. Additional support may be sought 

from LA’s Children’s Advice Team (01904 551900). 

22 ROLE OF GOVERNORS 

Governing Boards are accountable for ensuring that their establishment has effective 

policies and procedures in place in accordance with the most recent DfE guidance and for 

monitoring the academy’s compliance with them. Each Local Governing Board within the 

Trust (or one of its delegated committees) will ensure that they verify the following annually:   

https://www.gov.uk/government/collections/dbs-referrals-guidance--2#barring-and-referral-guidance
https://www.gov.uk/government/collections/dbs-referrals-guidance--2#barring-and-referral-guidance
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 there is a Designated Safeguarding Lead who is a member of the senior leadership 
team; 

 there is a nominated Governor for Safeguarding and Child Protection; 

 safeguarding policy and procedures are in place and working well and that staff are 
given the opportunity to contribute to policy development based on their safeguarding 
experiences e.g. through feedback to staff governors; 

 safeguarding is taught as part of a broad and balanced curriculum; 

 the academy operates safe recruitment procedures and carries out appropriate 
checks, including verifying that section 128 directions (these will be flagged in a DBS 
check) which prohibit or restrict a person from taking part in the management of the 
academy, including as an employee, trustee, member or governor have been carried 
out; 

 the academy has procedures for dealing with allegations of abuse against 
staff/volunteers that comply with LA/DfE guidance; 

 the number of children in the academy with a Child Protection Plan (not to include 
names or details); 

 that training needs at all levels within the academy are being met and maintained; 

 what safeguarding training has been undertaken within the previous 12 months;  

 that this policy is being followed and implemented. 
 

Additionally, governors will undertake their responsibilities in relation to allegations against 

staff and any disciplinary procedures. They should also undertake training to support them 

in the discharge of their duties and remedy without delay any deficiencies or weaknesses in 

regard to Safeguarding and Child Protection arrangements. 

23 PERSONNEL CHANGES 

Any change to personnel undertaking the roles of Designated Safeguarding Lead or 

nominated Safeguarding Governor will be reported to LA’s Children’s Advice Team (01904 

551900) in order that LA records can be updated. 

24 OFSTED INSPECTIONS 

If an OFSTED Inspection comment suggests that the academy should address any matters 

regarding Child Protection, this will be communicated to the LA’s Children’s Advice Team 

(01904 551900), which will offer any necessary advice, guidance or training.  The academy 

will also report any positive comments or practice in order that this can be shared to promote 

good practice in all schools/academies. 

25 EXTENDED SCHOOLS 

Governors should ensure safe recruitment practice for staff and volunteers providing 

extended activities where these are directly under the control of the academy. Third party 

providers will be asked to demonstrate they have effective procedures, training and vetting.  
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26     DECLARATION RECORD 

Each academy should be able to demonstrate compliance with ‘Keeping children safe in 

education 2016’ in that there is a requirement for all academies to ensure that staff have 

read and understood part one of the document. They should keep a record where each 

member of staff has signed to say “I have read, understood and will comply with the 

academy’s Safeguarding and Child Protection Policy and the DfE’s ‘Keeping children safe 

in Education Part 1 for School and College Staff’. 
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APPENDIX  ONE: 

GUIDANCE FOR STAFF ON POSSIBLE SIGNS OF ABUSE 

The following signs may or may not be indicators that abuse has taken place, but the possibility should 

be considered:   

Signs of possible physical abuse  

 Any injuries not consistent with the explanation given for them 

 Injuries which occur to the body in places which are not normally exposed to falls or rough 

games  

 Injuries which have not received medical attention 

 Reluctance to change for, or participate in, games or swimming 

 Bruises, bites, burns and fractures, for example, which do not have an accidental explanation 

 The child gives inconsistent accounts for the cause of injuries 

 Frozen watchfulness 

Signs of possible sexual abuse 

 Any allegations made by a child concerning sexual abuse 

 The child has an excessive preoccupation with sexual matters and inappropriate knowledge of 

adult sexual behaviour for their age, or regularly engages in sexual play inappropriate for their 

age 

 Sexual activity through words, play or drawing 

 Repeated urinary infections or unexplained stomach pains 

 The child is sexually provocative or seductive with adults 

 Inappropriate bed-sharing arrangements at home 

 Severe sleep disturbances with fears, phobias, vivid dreams or nightmares which sometimes 

have overt or veiled sexual connotations 

 Eating disorders such as anorexia or bulimia. 

Signs of possible emotional abuse 

 Depression, aggression, extreme anxiety, changes or regression in mood or behaviour, 

particularly where a child withdraws or becomes clingy 

 Obsessions or phobias 

 Sudden underachievement or lack of concentration 

 Seeking adult attention and not mixing well with other children 

 Sleep or speech disorders 

 Negative statements about self 

 Highly aggressive or cruel to others 

 Extreme shyness or passivity 

 Running away, stealing and lying 

Signs of possible neglect 

 Dirty skin, body smells, unwashed, uncombed hair and untreated lice 

 Clothing that is dirty, too big or small, or inappropriate for weather conditions 

 Frequently left unsupervised or alone 

 Frequent diarrhoea 

 Frequent tiredness 

 Untreated illnesses, infected cuts or physical complaints which the carer does not respond to 

 Frequently hungry or overeating junk food 
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APPENDIX TWO: 

DFE  ‘KEEPING CHILDREN SAFE IN EDUCATION’ 2016 REFERRAL FLOWCHART 
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APPENDIX THREE: 

DFE  ‘KEEPING CHILDREN SAFE IN EDUCATION’  2016 DBS FLOWCHART 
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Possible 

options 

The LADO should be kept informed of 

progress and outcomes  

If a person has: 

 Behaved in a way that has harmed a child, 
or may have harmed a child; 

 Possibly committed a criminal offence 
against or related to a child; or, 

 Behaved towards a child or children in a way 
that indicates s/he is unsuitable to work with 
children 

 

The matter must be reported to the Senior 

Manager (Head Teacher)  

Discussion with LADO 
Does the SMO believe the matter 
requires an immediate referral to 

the police or social services? 

Discussion with the Local 
Authority Designated Officer 

(LADO). Note: The LADO has to agree 

the appropriate action to be taken 

LADO notified  Disciplinary  Complaint  Other  

O
n

 t
h
e

 s
a

m
e
 w

o
rk

in
g

 d
a

y
 

Im
m

e
d

ia
te

ly
 

YES NO 

Referral to police or 

Children & Families 

APPENDIX FOUR: 

STAFF FACING ALLEGATIONS OF ABUSE PROCEDURAL FLOWCHART 

 

  



 

Page 30 of 33 Child Protection & Safeguarding  

February 2018 

South Bank Multi Academy Trust, Company Number 10067116, 

Registered Office: Woodthorpe Primary School, Summerfield Road, YORK, YO24 2RU 

 

APPENDIX FIVE: 

DFE  ‘INFORMATION SHARING’ ROUTE MAP & GOLDEN RULES 2015 
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APPENDIX FIVE (CONTINUED) 

THE SEVEN GOLDEN RULES TO SHARING INFORMATION  

1 Remember that the Data Protection Act 1998 and human rights law are not barriers to 

justified information sharing, but provide a framework to ensure that personal information 

about living individuals is shared appropriately. 

2 Be open and honest with the individual (and/or their family where appropriate) from the 

outset about why, what, how and with whom information will, or could be shared, and seek 

their agreement, unless it is unsafe or inappropriate to do so.  

3 Seek advice from other practitioners if you are in any doubt about sharing the information 

concerned, without disclosing the identity of the individual where possible.  

4 Share with informed consent where appropriate and, where possible, respect the wishes of 

those who do not consent to share confidential information. You may still share information 

without consent if, in your judgement, there is good reason to do so, such as where safety 

may be at risk. You will need to base your judgement on the facts of the case. When you 

are sharing or requesting personal information from someone, be certain of the basis upon 

which you are doing so. Where you have consent, be mindful that an individual might not 

expect information to be shared. 

5 Consider safety and well-being: Base your information sharing decisions on considerations 

of the safety and well-being of the individual and others who may be affected by their 

actions.  

6 Necessary, proportionate, relevant, adequate, accurate, timely and secure: Ensure that the 

information you share is necessary for the purpose for which you are sharing it, is shared 

only with those individuals who need to have it, is accurate and up-to-date, is shared in a 

timely fashion, and is shared securely.  

7 Keep a record of your decision and the reasons for it – whether it is to share information or 

not. If you decide to share, then record what you have shared, with whom and for what 

purpose.  
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APPENDIX SIX: OTHER RELEVANT POLICIES  

 
 

 Trust Staff Code of Conduct 

 Trust Whistleblowing Policy 

 Academy Staff Handbooks 

 Trust Safer Recruitment Policy 

 Internet Safety Policy 

 Sex & Relationship Policy 

 PSHCE Policy 

 Physical Restraint Policy 

 Behaviour and Discipline Policy 

 Anti-Bullying Policy 

 Equalities Policy 

 Guidance on the use of photographs 

 Guidance for Volunteers and Students  

 Health & Safety Policy 

 Fire Safety Procedures 

 Educational Visits Policy 

 Safety and Wellbeing procedures 

 Risk Assessments 

 Medical Needs Policy 

 First Aid Policy  

 Social Media Policy 

 Confidentiality Policy 
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APPENDIX SEVEN: LADO CONTACT DETAILS 

 

Helen Langford, LADO Activity Co-ordinator 01904 553628  

 


